
Updating Artie’s Firmware 1.0 
Artie 3000 has an update! To update the firmware in your Artie 3000, follow these steps.

1. You have just downonloaded a 
Zip Folder. Click on the folder that 
matches your system, PC or Mac. 
 
PC- Drag PC folder to your desktop.  
Click and open folder.  Double 
click “Artie Updater”-  Windows 
protected your PC pops up, click 
“More Info”,  then click “Run anyway”. 
 
Mac- Drag Mac Floder to your desktop.   
Click the ArtieUpdater. Run Artie Updater 
Remember, only trust downloads directly from 
CodeWithArtie.com. 
 
 
 

2. Plug a Micro USB 
Data Cable into Artie’s 
data port underneath 
his body. 
 
 
 
 
 
 
 

3. Plug the other end of 
the USB cable into an 
open COM (USB) port 
on your computer. 
 

4. Flip the switch  
to power Artie off. 
 
 
 
 
  
 

5. Double-click the  
Artie Updater 1.0 app icon 
you saved to your desktop. 
 
 
 
 

6. You will see Artie appear  
as the application opens.

7. Your computer may ask you to approve Artie’s 
application. Click Run to start the process. 

Be sure to only download the ArtieUpdater.exe file 
from the CodeWithArtie.com website so you know  
it is safe for your computer. 

8. This is the Artie Updater 1.0 opening screen.  
Click the Select Robot drop-down menu. 
 

 

Did you know?  
USB cables come in two types: 

Data Cables carry information (data) AND electricity 
to your device. You can share files or charge your phone 
with a Data Cable 

Charging Cables only carry electricity. They look the 
same as Data Cables, but they can’t help you update 
Artie. Make sure you have a Data Cable for this task.  
The cables look identical, but you will be able to tell if you 
have a Data Cable in Step 6.



9. You should see two options. If your Artie is connected 
and switched on, you should see a COM (USB) port on 
the list. (In this image it is called COM5.) 

10. When you have selected your Artie COM (USB) port 
on the Select Robot drop-down menu, click the 
Update Artie button. 

You will know when the update starts because the 
percentage will increase for the line that reads:  
Writing at 0x000d0000…

11. When you see the words, Firmware successfully 
flashed. Artie is ready to go.  

Follow the instructions, unplug the USB cable from the 
computer and Artie. Turn Artie off and on. Connect to 
Artie’s WiFi and begin coding!!

Troubleshooting  
If you do not see a COM (USB) port on the list follow these 
troubleshooting steps: 
A. Check to be sure Artie is on. (See Step 3) 
B. Be sure to use a Micro USB Data Cable. 
C. Verify the USB cable is plugged securely into Artie’s 
Data Port. (See Step 1) 
D. Make sure the USB cable is plugged into a free COM 
(USB) port on your computer (See Step 2) 

If you have checked all of these steps, and you still don’t 
see Artie’s COM(USB) port, you may not be using a USB 
data cable. Data and Charging cables look identical. Try 
another cable and click the Refresh   button to the right 
of the Select Robot drop-down menu.

Well Done!!
If you have any questions or need more help,  
please call us M-F 9:00 AM – 5:00 PM (CST) at:  
 (800) 995-4436 
CS@ educationalinsights. com


